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VIA HAND DELIVERY

Hon. Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re: Docket to Establish Generic Performance Measurements, Benchmarks
and Enforcement Mechanisms for BellSouth Telecommunications, Inc.
Docket No. 01-00193 ‘

Dear Chairman Kyle:
~In response to the Staff's request, enclosed is a CD Rom of BellSouth’s SQM
Reports for the period of December 2002 through April 2003. These reports have been
revised consistent with the Florida Public Service Commission’s Permanent
Performance Measurement Plan.
VeryAtuly yours,
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